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TN THE CLAIMS 

Thi s listing of claims will replace all prior versions, and listings, of claims in the application: 
TJSTING OF CLAIMS: 

1. (Previously Presented) A method of making a telephone call using a computer havmg a 
user interface, the computer operating upon an electronic document, comprising: 

receiving an electronic document that includes d^ta representing at least one telephone 
number; 

selecting by way of the user interface a telephone number from a location in the 
electronic document to obtain a selected telephone number; 

retrieving data, associated with the location, finom the electronic document, wherein the 
data comprises the telephone number in a format usable For setting up a call; 

detemiining if a caUing party telephone number had been previously stored in local 
memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in tlie 
computer, thereby storing the calling party telephone number in ±e local memory within the 
computer to obtain a locally stored calling party telephone number; 

signaling, via a packet-switched network, a telecommunication system to connect a call 

between the selected telephone number and the calling party telephone number using the 

retrieved data by ringing a telephone associated with the calling party telephone number before 

calUng the selected telephone number and, if the telephone is not answered within a specified 
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period of time, by sending a message to the computer to request that the calling party re-enter the 
calling party telephone number thereby obtaining a locally stored and re-entered calling party 
telephone rtimber superceding the calling party telephone number and by caUing the re-entered 
calling party number before calling the selected telephone number; and 

using either the locally stored caUing party telephone number or, if superceded, the 
locally stored and re-entered caUing party telephone number to connect all calls from the calling 
party, subsequent to attempting the call, to any telephone number including the selected 
telephone number. 

2. (Original) The method of claim 1 , wherein the call is connected across a circuit-switched 
network. 

3. (Canceled) 

4. (Original) The method of claim 1 , wherein the selecting includes: 
selecting the telephone number from the electronic document via a mouse. 

5. (Previously Presented) The method of claim 1 , wherein the electronic document 
comprises at least one of an e-mail, a word processing file or a web page. 

6. (Canceled) 
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7, (Previously Presented) A computer-readable medium containing instructions for 
controlling at least one processor having a U5er interface to perform a method of making a 
telephone call using an electronic docament, the method comprising: 

selecting by way of the user interface a telephone number from a location in the 
electronic document to obtain a selected telephone number; 

retrieving data, associated with the location, from the electronic document, wherein the 
data comprises the telephone number in a fonnat usable for establishing a call; 

determining if a calling party telephone number had been previously stored m local 
memory in the computer; 

prompting a user to enter tlie calling party telephone number into the computer if the 
calling party telephone number bad not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number, 

initiating the establishment of a call between the selected telephone number and the 
stored calling party telephone number using the retrieved data by ringing a telephone associated 
with the calling party telephone number before calling the selected telephone number and, if the 
telephone is not answered within a specified period of time, by sending a message to the 
computer to request that the calling party re-enter the calling party telephone number thereby 
obtaining a locally stored and re-entered calling party telephone number superceding the calling 
party telephone number and by calling the re-entered calling party number before calling the 
selected telephone number; and 
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using either the locally stored calling party telephone number or, if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the call, to any telephone number including the selected 
telephone number. 

8. (Original) The computer-readable medium of claim 7, wherein the call is connected 
across a circuit-switched network. 

9. (Canceled) 

10. (Original) The computer-readable medium of claim 7, wherein the selecting includes: 
selecting the telephone number from the electronic document via a mouse. 

11. (Previously Presented) The computer-readable medium of claim 7, wherein the 
electronic document comprises at least one of an e-mail, a word processing file or a web page. 

12. (Canceled) 

13. (Previously Presented) A computer system, comprising: 
an input device; 

at least one processor having a user interface configured to: 
receive an electronic document; 
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receive input via the input device by way of the user interface selecting a first 
telephone number from a location in the electronic document; 

retrieve data, associated with the location, from the electronic document, wherein 
the data comprises the first telephone number in a foimat usable for setting up a call; 

determine if a calling party telephone number had been previously stored in local 
memory in tlie computer; 

prompt a user to enter the calling party telephone number into the computer if the 
calling party telephone nuiTiber had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

signal, via a packet-switched network, a telecommunication system to connect a 
call between the first telephone number and the stored calling party telephone number using the 
retrieved data by ringing a telephone associated with the calling party telephone number before 
calling the first telephone nmuber and, if the telephone is not answered within a specified period 
of time, by sending a message to the user interface to request that the calling party re-enter the 
calling party telephone number thereby obtaining a locally stored and re-entered calling party 
telephone number superceding the calling party telephone number and by calling the re-entered 
calling party number before calling the first telephone number; and 

use either the locally stored calling party telephone number or, if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the call, to any telephone number including the first telephone 
number. 
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14. (Previously Presented) A method of making a telephone call using an electronic 
document, comprising: 

receiving, at a computer having a user interface, an electronic document that includes 
data representing a telephone number; 

selecting, by way of the user interface, the telephone number from the electronic 
document to obtain a selected telephone number; 

retrieving data, based on the selection, from the electronic document, wherein the data 
comprises die selected telephone number in a format usable for setting up a telephone call; 

determining if a calling party telephone number had been previously stored in local 
memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

connecting, if the computer includes a packetized telephone, a packet-switched call to a 
first telephone associated with the selected telephone number; 

connecting, if the computer does not include apacketized telephone, a circuit-switched 

call between the first telephone and a second telephone associated with the calling party using 

the retrieved data, by ringing the second telephone before ringing the first telephone and, if the 

second telephone is not answered within a specified period of time, sending a message to the 

iiser interface to request that the calling party re-enter the calling party telephone number thereby 
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obtaining a locally stored and re-entered calling party telephone number superceding the calling 
party telephone number and calling the re-entered calling party number before ringing the first 
telephone; and 

using either the locally stored calling party telephone number or, if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party^ subsequent to attempting the circuit-switched call, to any telephone number including the 
selected telephone number. 

15. (Previously Presented) The method of claim 14, wherein the selecting includes: 
selecting the selected telephone number from the electronic document via a mouse, 

16. (Previously Presented) The method of claim 14 wherein the electronic document 
comprises at least one of an e-mail, a word processing file or a web page, 

17. (Previously Presented) A computer-readable medium containing instructions for 
controlling at least one processor having a user interface to perform a method of making a 
telephone call using an electronic document, the method comprising: 

selecting:, by way of the user interface, a location in an electronic document, wherein the 
location has associated with it data comprising a telephone number in a format usable for 
connecting a call; 

deteraiining whether packetized telephone capabilities are present; 
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connecting, if packetized telephone capabilities are present, a packet-switched call to a 
first telephone associated with the telephone number; 

signaling, if packetized telephone capabilities are absent^ a telecommunication system to 
connect a circuit-switched call between the first telephone and a second telephone associated 
with a calling party using the data; and 

responsive to the signaling: 

determining if a caUing party telephone number had been previously stored in 
local memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if 
the calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calUng party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

ringing the second telephone before ringing the first telephone and, if the second 
telephone is not answered within a specified period of time, sending a message to the user 
interface to request that the calling party re-enter the calUng party telephone number thereby 
obtaining a locally stored and re-entered calling party telephone number superceding the calling 
party telephone number and calling the re-entered calling party nimiber before ringing the first 
telephone; and 

using either the locally stored calling party telephone number or, if superceded, 
the locally stored and re-entered calling party telephone number to connect all circuit-switched 
calls fi'om the caUing party, subsequent to attempting the call, to any telephone number including 
the telephone number. 
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18. (Original) The computer-readable mediiiim of claim 17, wherein the selecting includes: 
selecting the telephone number from thfe electronic document via a mouse. 

1 9. (Previously Presented) The computer-readable medium of claim 1 7, wherein the 
electronic document comprises at least one of an e-mail, a word processing j5Ie or a web page. 



20. (Previously Presented) A computer system, comprising: qj 

m 

an input device; and CO 
at least one processor, having a user interface, configured to: ^ 
receive an electronic document ihat includes data representing at least one 
telephone number, ! 



> 

5 



receive input via the input device selecting, by way of the user interface, a first HI 

o 

telephone number &om the electronic document, O 
retrieve data, based on the selection, from the electronic document, wherein the ^ 

data comprises the first telephone number in a format usable for setting up a telephone call, 

deteimine if a calling party telephone number had been previously stored in local 

memory in the computer, 

prompt a user to enter the calling party telephone number into the computer if the 

calling party telephone number had not been previously stored in the local memory in the 

computer, thereby storing the calling party telephone number in the local memory within the 

computer to obtain a locally stored calling partiy telephone number, 
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connect, if the computer includes apacketized telephone, a packet-switched call 

j 

to a first telephone associated with the first telephone number, 

signal, if the computer does not include a packetized telephone, a 
telecommunication system to connect a circuit-switched call between the first telephone and a 

i 

$ecoT)d telephone associated with the calhng party using the retrieved data, 

ring, if the computer does not inblude a packetized telephone^ the second 
telephone before ringing the first telephone and, i f th e second telephone is not answered within a 
specified period of time, send a message to the user interface to request that the calling party re- 
enter the calling party telephone number thereby obtaining a locally stored and re-entered calling 
party telephone number superceding the calhng party telephone number and call the re-entered 
calling party number before calling the first telephone number; and 

usOj if the computer does not include a packetized telephone, either the locally 
stored calling party telephone number or, if superceded, the locally stored and re-entered calling 00 

m 

party telephone number to connect all calls from the calling party, subsequent to attempting the ^ 
circuit-switched call, to any telephone number including the first telephone number. ^ 

> 

CD 

s 

o 

25. (Previously Presented) A system for making a telephone call using an electronic O 

document, comprising: 

means for receiving an electronic document that includes data comprising a first 

telephone number in a format usable for setting; up a call; 

bl 
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means for receiving input via an input (device of a computer having a user interface, the 
computer selecting, by operation of the user iriterface, the first telephone number from the 
electronic document; 

means for determining if a calling party telephone number had been previously stored in 
local memory in the computer; \ 

means for prompting a user to enter the calUng party telephone number into the computer 

i 
I 

if the calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calUng party tel^hone number in the local memory within the 

computer to obtain a locally stored calling party telephone number; 

i 
I 

means for signaling, via a packet-switched network connected to the computer, a _ 

telecommunication system to connect a call between the first telephone number and the stored (/) 

H 

calling party telephone number using the data by calling the stored calling party telephone ^ 

i 

number before calling the first telephone number and, if a telephone associated with the stored ^ 

c 

calling party telephone number is not answered within a specified period of time, by sending a 

message to the user interface to request that the calUng party re-enter the calling party telephone ITl 

o 

number thereby obtaining a locally stored and li"e-entered calling party telephone nxunber Q 

superceding the calling party telephone number and by calling the re-entered calling party •< 

I 
I 

number before calling the first telephone number; and 

i 
[ 

means for using either the locally stored calling party telephone number or, if superceded, 

i 
I 

i 

the locally stored and re-entered calling party telephone number to connect all calls from the 
calling party, subsequent to attempting the call, to any telephone number including the first 
telephone number. 

I 12 
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26. (Canceled) 

27. (Previously Presented) A method of formattuig an electronic document through operation 
of a computer having a user interface, compri sing: 

receiving characters for placement in an electronic document; 
analyzing the received characters to determine if any of the characters form a fnst 
telephone number; 

identifying, by way of the user interface, a location of the characters determined to form 
the first telephone number in the electronic document; 

determining if a calling party telephone number had been previously stored in local 
memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calUng party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

associating data, including the first telephone number in a format usable for setting up a 
telephone call with the stored calling party telephone number, with the location of the characters 
determined to comprise the first telephone number; 

calling the stored calling party telephone number before calling the first telephone 

number and, if a telephone associated with the stored calling party telephone nimiber is not 

answered within a specified period of time, sending a message to the user interface to request 

13 
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that the calling party re-enter the calling party telephone number thereby obtaining a locally 
stored and re-entered calling party telephone number superceding the calling party telephone 
number and calling the re-entered calling party number before calling the fk$t telephone number; 
and 

using either the locally stored calling party telephone number or, if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the telephone call, to any telephone number including the first 
telephone number. 

28. (Previously Presented) The method of claim 27, further comprising: 

holding and underlining the characters determined to comprise a telephone number. 

29. (Previously Presented) The method of claim 27, further comprising: 

portraying the characters determined to comprise a telephone number in a different color 
than other surrounding characters. 

30. (Previously Presented) A method of setting up a telephone call using a computer having a 
user interface, the computer operating upon an electronic document, comprising: 

selecting, through operation of the user interface, a called party telephone number 
displayed at a location in the electronic document; 

14 
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based on the selection, retrieving data associated with the location from the electronic 
document, wherein the data comprises the called party telephone number in a fomiat usable for 
setting up a call; 

detennining if a calling party telephone number had been previously stored in local 
memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

sending a message containing the retrieved data to a remote device to set up a call 
between the called party telephone number and the calling party telephone number by ringing a 
telephone associated with the calling party telephone number before calling the called party 
number and, if the telephone is not answered within a specified period of time, by sending a 
message to the user interface to request that the calling party re-enter the calling party telephone 
number thereby obtaining a locally stored and re-entered calling party telephone number 
superceding the calling party telephone number and by calling the re-entered calling party 
number before calltTtg the called party telephone number; and 

using either the locally stored calling party telephone number or, if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the call, to any telephone number including the called party 
telephone number. 

15 
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3 1 . (Previously Presented) The method of claim 30, wherein the electronic document 
comprises an email. 

32. (Previously Presented) The method of claim 30 wherein the electronic document 
comprises a word processing file. 

33. (Previously Presented) The method of claim 30, wherein the electronic document 
comprises a web page. 

34. (Previously Presented) The method of claim 30, wherein the remote device, responsive to 
receipt of the message, signals a telecommunication system to set up a call between the called 
party telephone number and the calling party telephone number. 

35. (Previously Presented) The method of claim 30, wherein characters corresponding to the 
called party telephone mmiber are associated with the location in the electronic document. 

36. (Previously Presented) The method of claim 35, wherein the characters are bolded and 
underlined in the electronic document. 

37. (Previously Presented) The method of claim 35, wherein the chai^acters are portrayed in 
the electronic document in a different color than other surrounding characters not associated with 
the location in the electronic document. 
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